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 3 in 10 US adults (29%) report that they have received 
therapy

 Young adults are more open to seeking mental health 
treatment then those over the age of 50.

 Men (28%) and women (30%) are equally likely to have 
received treatment.

 Adults age 65 and older least likely to see treatment 
(17%) followed by those aged 50-64 (25%).

 Young adults are more likely to receive especially those 
in their 20s (34%) and 30s (36%).

 American Psychological Association



Common reasons for seeking therapy

6 in 10 adults (59%) treatment for 

depression and anxiety

Trauma and posttraumatic stress (42%)

Relationship problems with family 

members (37%)

Grieving for a loved one (35%)

Stress with physical pain (30%) 
 American Psychological Association



67% of respondents sided access to care is the 
reason why they or others might not seek 
treatment one half (52%) noting cost and (42%) 
reporting a lack of insurance

One quarter of the adults (26%) mentioned 
stigma as a reason for not seeking treatment, 22% 
mentioned concerns about what others might 
think of, 19% concerned about people finding out 
and 15% mention concerns about confidentiality.
 American Psychological Association
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Currently, the recession is become the reason why people 
are seeking mental health services. 

CIGNA Corporation is seen calls to it’s EAP climb 60% 
during the fall of 2008.

One trend, people forego traditional treatment and see less 
expensive alternative such as support groups, fitness classes, 
you’ll get, and meditation

Internet therapies on the rise
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(e) Social workers who provide services via electronic 
media (such as computer, telephone, radio, and television) 
should inform recipients of the limitations and risks 
associated with such services.

(m) Social workers should take precautions to ensure and 
maintain the confidentiality of information transmitted to 
other parties through the use of computers, electronic mail, 
facsimile machines, telephones and telephone answering 
machines, and other electronic or computer technology. 
Disclosure of identifying information should be avoided 
whenever possible. 



 Dissemination of Confidential Information

 E-mail

 Text Messaging

 Fax
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 Attention
 You are receiving this message because you have e-mailed a 

member of our clinical staff at Wadle and Associates, PC.  
Please note our office does not utilize e-mail to exchange 
clinical information and any clinical information that needs to 
be addressed with your clinician should be done via an office 
visit.  E-mail sent to our clinical team should not and cannot 
be construed as a way to inform a clinician of emergency 
requests or information that would need any immediate 
attention.  

 In Case Of Emergencies
 You need to contact our office during business hours and ask 

for immediate assistance.  Our after-hours phone contact 
system is available at night and on weekends.  For all 
emergencies please dial 1-515-270-1344
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 The internet is now considered Web 2.0 media in which 
people actively converse with other users and participate 
in the creation of content (Giffords, 2009). 

 Social Network Sites can be defined as:

 "a web-based service that allows individuals to (1) 
construct  public or semi-public profiles within  a 
bounded system; (2) articulate a list of other users with 
whom they share a connection and (3) view and traverse 
their list of connections and those made by others within 
the system" (Boyd & Ellison, 2008 p 211).
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Common features of online social networks include  a 
personal profile representing oneself  for the purpose of 
being contacted or making contact with others who share the 
site (Gross, & Acquiti 2005). 

Social networks and blogs have grown exponentially in 
recent years and are now the 4th most popular online 
activity moving ahead of personal email with member 
communities being visited by 67% of the global online 
population; and time spent interacting within these 
communities is growing at 3 times the overall internet rate 
accounting for almost 10% of all internet time (Nielson, 
2009). 
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The use of social networking web sites has reached almost half 
(48%) of the American population in 2010 translating into 78% of 
teens; 77% of those ages 18 to 24; 66% of those ages 25 to 34, and  
50% of those ages 35 to 44 having a personal profile page 
(Webster, 2010).  

Almost one third (30%) of Facebook users are willing to make all 
of their profile information available to a random stranger and 
his/her network of friends (Gross & Acquisti, 2005). Personal 
information that may not be shared within the context of a social 
work student’s relationship with a client, peer or employer is now 
readily available for not only these individuals, but a much wider, 
often unanticipated audience crossing over into other contexts 
while also becoming persistent in time (Kornblum, 2008). 



 282.2(1) e. The provision of social work services to an 
individual in this state through any electronic means, 
including the Internet, telephone, or the Iowa 
Communications Network or any fiberoptic media, 
regardless of the location of the licensee, shall 
constitute the practice of social work in the state of 
Iowa and shall be subject to regulation in accordance 
with Iowa Code chapters 147 and 154C and the

 administrative rules of the board. A licensee who 
provides services via electronic media shall inform

 recipients of the limitations and risks associated with 
such services.



Boundaries are the limits that allow for a safe connection

based on the client's needs. When these limits are altered, 

what is allowed in the relationship becomes ambiguous. 

Such ambiguity is experienced as an intrusion into the 

sphere of safety. The pain from a violation is frequently 

delayed (and may not occur at all), and the violation may 

not be recognized or felt until harmful consequences 

emerge.



 Informatics is a science that manages and processes data, 
transforming it into information to be put into a 
knowledge base to guide decisions (Young, 2000).

 The components of informatics are data, information,

and knowledge. Each has a specific definition. Data are 
defined as variables that can be objectively described, 
information is data that are structured into some form, and 
knowledge is the interpretation of information within a 
logical framework that permits decision making 
(Young)



 social work informatics

 Is a combination of computer science, 
information science, and social work designed 
to assist in the management and processing of 
data, information, and knowledge to support 
social work practice.(Oliver&Demiris)



 “What an ordinary, reasonable, and prudent 
professional with the same or similar training, 
would have done under the same or similar 
circumstances”
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What Does Love Mean

A group of professional people posed this 
question to a group of 4 to 8 year-olds, 
"What does love mean?" 

The answers they got were broader and 
deeper than anyone could have imagined. 
See what you think 
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What Does Love Mean

When my grandmother got arthritis, she couldn't bend 
over and paint her toenails anymore. So my 
grandfather does it for her all the time, even when 
his hands got arthritis too. Thatôs ñlove.ò 

Rebecca- age 8

When someone loves you, the way they say your name is 
different.  You just know that your name is safe in their 
mouth.

Billy-age 4 
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What Does Love Mean

ñLove is when a girl puts on perfume and a boy 
puts on shaving cologne and they go out and 
smell each other.ò

Carl-age 5

ñLove is when you go out to eat and give 
somebody most of your French fries without 
making them give you any of theirôsò

Chrissy-age 6
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What Does Love Mean

ñLove is what makes you smile when 
youôre tired.ò

Terri - age 4

ñLove is when my mommy makes coffee 
for my daddy and she takes a sip before 
giving it to him, to make sure the taste is 
okay.ò

Danny- age 7
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What Does Love Mean

ñLove is when you kiss all the time.  Then when 
you get tired of kissing, you still want to be 
together and you talk more.  My mommy and 
daddy are like that.  They look gross when they 
kiss.ò

Emily- age 8
ñLove is whatôs in the room with you at 

Christmas if you stop opening presents and 
listen.ò

Bobby- age 7
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What Does Love Mean

ñIf you want to learn to love better, you should 
start with a friend you hate.ò

Nikki- age 6

ñLove is when you tell a guy you like his shirt, 
and he wears it every day.ò

Noelle- age 7

ñLove is when Mommy gives daddy the best 
piece of chicken.ò

Elaine- age 5
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What Does Love Mean

ñLove is like a little old woman and a little old 
man who are still friends even after they know 
each other so well.ò

Tommy- age 6
ñDuring my piano recital, I was on the stage and 

I was scared.  I looked at all the people 
watching me and saw my daddy waving and 
smiling.  He was the only one doing that.  I 
wasnôt scared anymore.ò

Cindy- age 8
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What Does Love Mean

ñMy mommy loves me more than 
anybody.  You donôt see anyone else 
kissing me to sleep at night.ò

Claire-age 6

ñLove is when Mommy sees daddy smelly 
and sweaty and still says he is handsomer 
than Robert Redford.ò

Chris- age 7
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What Does Love Mean

ñLove is when your puppy licks your face 
even after you left him alone all day.ò

Mary Ann- age 4

ñI know my older sister loves me because 
she gives me all her old clothes and has 
to go out and buy new ones.ò

Lauren- age 4
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What Does Love Mean

ñWhen you love somebody her eyelashes go up 
and down and then little stars come out of you.ò

Karen- age 7
ñLove is when Mommy sees daddy on the toilet 
and she doesnôt think itôs gross.ò

Mark- age 6
ñyou really shouldnôt say òI love youò unless you 

mean it.  But if you mean it, you should say it a 
lot.  People forget.ò

Jessica- age 8
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Leo Buscaglia had a contest 

regarding the most caring child

The winner was a four-year-old child 
whose next-door neighbor was an elderly 
gentleman who had recently lost his wife.  
Upon seeing the man cry, the little boy 
went into the old gentleman yard, climbed 
into his lap, and just sat there.  When his 
mother asked what he said to the 
neighbor, the little boy said, 

ñNothing, I just helped him cryò




